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House-Matcher.com Terms and Conditions 

 

TERMS AND CONDITIONS OF WEBSITE USE AND ACCESS (these “Terms”) 

 

Please read these Terms carefully as they contain important information about your rights and 

obligations. We recommend that you keep a copy of these Terms and that you print out these Terms 

from the Website (as defined below) by clicking on the “Print” icon on your browser so that you can 

keep them for future reference.  

 

Use of and access to the Website are also subject to our Privacy and Cookies Policy. If you use any 

part of the Website, that use is considered your acceptance of our Privacy and Cookies Policy. 

 

1. ABOUT US AND THESE USER TERMS 

1.1 About us: “we”, “us” or “our” means House-Matcher.com Ltd, a company registered in 

England and Wales under company number 12751551, whose registered office address is at 

c/o The Accounts Centre, Milton Green Farm, Whitchurch Road, Milton Green, Chester CH3 

9DS. Our mailing office address is at International House, 61 Mosley Street, Manchester M2 

3HZ.  

1.2 These Terms: These Terms govern your access to and use of the Website, and your 

registration for a user account for access to extra functionality in the user-only section of the 

www.house-matcher.com website (the “Website”). By using the Website, or otherwise 

submitting your details to us for registration for an Account (as defined below), you agree to 

be legally bound by these Terms. If you do not agree to these Terms, you should stop using 

the Website and the Services (as defined below) immediately. 

1.3 Changes to these Terms: We reserve the right to amend these Terms at any time for any 

reason. All material amendments, or other amendments which we consider (acting 

reasonably) may adversely affect your receipt of the Services, to these Terms will be posted 

on the Website and, if you are a Registered User (as defined below), emailed to you. 

Continued use of the Website will, however, be deemed to constitute acceptance of the new 

Terms. No other terms or changes to these Terms will be binding unless agreed in writing 

and signed by us. 

1.4 Definitions and interpretation: In these Terms, the following terms shall have the following 

meanings: 

 

“Account” has the meaning given to it in Clause 4.1; 

 

https://www.house-matcher.com/privacypolicy/
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“Account Services” means the services we make available to you through an Account if you 

are a Registered User, as set out in Clause 5; 

 

“Agreement” means the legal and binding agreement that is in place, on the basis of these 

Terms, for us to make available to you certain services and information; 

 

“Contact Fee” means, where applicable, the fee stipulated on the Website from time to time 

and payable by you to us in those circumstances set out in Clause 9.4; 

 

“Fees” means the Registration Fee and, where applicable, the Contact Fee;  

 

“Initial Account Period” shall have the meaning set out in Clause 4.8;  

 

“Intellectual Property Rights” means copyright and related rights, trademarks and service 

marks, trade names and domain names, rights under licences, rights in get-up, rights to 

goodwill or to sue for passing off or unfair competition, patents, rights to inventions, rights 

in designs, rights in computer software, database rights, rights in confidential information 

(including know-how and trade secrets) and any other intellectual property rights, in each 

case whether registered or unregistered and including all applications (or rights to apply) for, 

and renewals or extensions of, such rights and all similar or equivalent rights or forms of 

protection which subsist or will subsist now or in the future in any part of the world; 

 

“Listed Property” means a property that is listed on the Website by a Prospective Seller as 

available for purchase and “Listed Properties” shall be interpreted accordingly; 

 

“Match” means an event that is created through the Website whereby Users are matched 

according to the same or substantially similar property requirements being listed and 

‘Matched’ shall be interpreted accordingly;  

 

“Party” means either us or you, and “Parties” shall mean both of us and you; 

 

“Prospective Buyer” means any Registered User wishing to purchase a new property and 

whom has provided us with relevant information outlining their property requirements 

(including, amongst other information, property type, budget and location);  

 

“Prospective Seller” means any Registered User whom advertises their Listed Property as 

available for purchase on the Website;  



3 

 

 

“Registration Fee” means the fee stipulated on the Website from time to time and payable 

by you to us for access to and use of the Account Services;  

 

“Registered User” means any person who accesses the Website and who registers for an 

Account, being either a Prospective Seller or a Prospective Buyer; 

 

“Renewal Period” shall have the meaning set out in Clause 4.8;  

 

“Services” means the Website Services and the Account Services; 

 

“Unregistered User” means any person who accesses the Website but is not a Registered 

User; 

 

“User” means a Registered User and an Unregistered User; 

 

“User Material” means any material, content, information, data, profiles, feedback, 

opinions, suggestions, portfolios, descriptions, documents, files, pictures, photographs, 

diagrams, designs, sketches, drawings, plans, specifications, lists, text, images, logos, 

graphics, names or trademarks, (in any form or in any media) uploaded or provided by the 

Registered User to us or the Website;  

 

“Website” shall have the meaning set out at Clause 1.2;  

 

“Website Services” means the services we make available to you through the Website, 

whether or not you have registered for an Account, as set out in Clause 3; and  

 

“you” or “your” means you, the User of the Website and the Services.  

1.5 In these Terms: 

(a) references to “Clauses” are to clauses of these Terms; 

(b) the headings are inserted for convenience only and shall not affect the 

interpretation or construction of these Terms; 
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(c) words imparting the singular shall include the plural and vice versa. Words 

imparting a gender shall include the other gender and the neutral, and references 

to persons shall include an individual, company, corporation, firm or partnership; 

(d) reference to “written” or in “writing” includes emails (except where expressly 

stated otherwise in these Terms) but not fax;  

(e) references to “includes” or “including” or like words shall mean without limitation;  

(f) any obligation on a Party not to do something includes an obligation not to allow 

that thing to be done.  

2. EFFECT 

2.1 Minimum age: By registering for an Account, you warrant that you are at least 18 years of 

age. If you are under 18 years of age, you are not authorised to use the Services and must 

immediately cease any use of the Services.  

2.2 Application of these Terms: These Terms shall apply to all use of the Website and the 

Services. When you visit the Website, and/or register for an Account (and each time you 

subsequently login to your Account), this shall always constitute your unqualified 

acceptance of these Terms (or, in accordance with Clause 1.3, the Terms then in force). 

Nothing in these Terms shall affect your statutory rights. 

2.3 Any other terms: These Terms shall prevail over any separate terms put forward by you. Any 

conditions that you submit, propose or stipulate in whatever form and at whatever time, 

whether in writing or orally, are expressly waived and excluded. 

3. SEARCHING THE WEBSITE 

3.1 Website Services: Without an Account, Users can access the Website Services. The Website 

Services allow Users to: 

(a) where the User is a Prospective Seller, complete and submit a short questionnaire 

which gives further information about the Listed Property (such as location, 

estimated property value, property style, number of bedrooms and garden 

facilities) in order to preview whether there are any successful Match results with 

Prospective Buyers;  

(b) where the User is a Prospective Buyer, complete and submit a short questionnaire 

with details of the type of property which the Prospective Buyer is looking to 

purchase (such as location, maximum property value, property style, minimum 

number of bedrooms and preferences for garden facilities) in order to preview 

whether there are any successful Match results with Prospective Sellers.  

3.2 Any User can access the Website Services: The Website Services are available to any User 

whether or not that user is a Registered User. The Website is directed to people residing in 
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England and Wales. We do not represent that content available on or through the Website is 

appropriate for use or available in other locations. 

4. REGISTRATION FOR AN ACCOUNT  

4.1 Need for an Account: If you would like to be able to access the Account Services, you will 

need to register for an account on the Website which you will be able to access through the 

‘Seller Registration’ and ‘Buyer Registration’ part of the Website respectively, and by which 

you will be able to change the details that we hold about you and administer and access the 

Account Services that we provide to you (“Account”). In order to register for an Account, 

you must pay to us the applicable Registration Fee (see Clause 9 for further details). You may 

browse certain publicly available parts of the Website without registering for an Account and 

access the Website Services, but, to access the Account Services, you must register for an 

Account. 

4.2 If you have an Account: If you already have an Account, you can login to your Account 

through the ‘Login’ part of the Website in order to access the Account Services. 

4.3 If you do not have an Account: To register for an Account, you need to follow the 

instructions on the Website and supply us with your name, address, a valid email address, 

username, password and possibly some other personal information. We may request that 

you provide proof of identification (such as a certified copy passport, driving licence, utility 

bill or council tax bill) in order to ensure compliance with applicable laws. You will be asked 

to create a “profile” for your Account. See our Privacy and Cookies Policy for more details 

about how we will handle any of your personal data. You can provide us with that 

information by filling in the necessary information on the Website manually where indicated 

and then following the instructions on the Website. 

4.4 Your password: You may change your password for the Account by accessing your Account 

and following the instructions. You must keep the password confidential and secure and 

immediately notify us if there is any unauthorised use of your email address or your Account 

or any breach of security otherwise known to you. You acknowledge that any person to 

whom your username or password is disclosed is authorised to act as your agent for the 

purposes of using your Account. Please note that you will be entirely responsible if you do 

not maintain the confidentiality and/or security of your password. 

4.5 Valid email address: You must be registered for an Account with a valid email address that 

you access regularly, so that, amongst other things, we can send administration and 

information emails to you. Any Account registered with another person’s email address or 

with a temporary email address may be closed by us without notice. We may also require 

you to validate your Account at registration or if we believe that you have been using an 

invalid email address. 

4.6 Rejection: We reserve the right to reject any registration of an Account and to refuse use of 

or access to the Website to anyone for any reason, at our absolute discretion. 
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4.7 One Account: You may only have one Account at any time (for the avoidance of doubt, you 

may, with our prior written approval and subject to such additional commercial terms as 

may be stipulated by us, list more than one Listed Property on your Account). 

4.8 Duration of Account: Where you have successfully registered for an Account and paid the 

Registration Fee, you will, unless this Agreement is terminated earlier, have access to the 

Account Services for an initial fixed period of 6 (six) months from the date that we first make 

the Account Services available to you (as determined by us and notified by us to you) (Initial 

Account Period). Your Account will automatically come to an end and will be closed without 

notice on the expiry of the Initial Account Period (or any subsequent Renewal Period agreed 

under this Clause, as the case may be), except where you have, no later than 10 (ten) days 

prior to the expiry of the Initial Account Period (or any subsequent Renewal Period agreed 

under this Clause, as the case may be), processed a renewal via the Website to renew your 

Account for a further period of 6 (six) months (each a Renewal Period) and have paid to us a 

separate Registration Fee for access to the Account Services in respect of each relevant 

Renewal Period.  

5. ACCOUNT SERVICE 

5.1 If you are a Prospective Seller and are selling your Listed Property: If you are a Prospective 

Seller, the Account Services will include access to the Website Services (as above) as well as 

the following functionality: 

(a) allow you to advertise (should you choose to do so) your Listed Property as 

available for purchase on the ‘open house’ page of the Website;  

(b) update the listing for your Listed Property on the Website; 

(c) receive notifications from us when you Match with a Prospective Buyer; and  

(d) review the requirements of any Prospective Buyer(s) with whom you have been 

Matched and if you are interested in any particular Prospective Buyer(s) based on 

such requirements, purchase the contact details so that you can get in touch to 

discuss a potential sale.  

5.2 If you are a Prospective Buyer: If you are a Prospective Buyer, the Account Services will 

include access to the Website Services (as above) as well as the following functionality: 

(a) allow you to view any Listed Properties available for purchase on the ‘open house’ 

page of the Website; 

(b) purchase the contact details of a Prospective Seller whose Listed Property is 

advertised on the ‘open house’ page of the Website so that you can get in touch to 

discuss a potential purchase; and  

(c) receive notifications from us when you Match with a Prospective Seller.  
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5.3 The level of functionality for the Account Services shall be as described on the Website from 

time to time. We may, at our discretion (acting reasonably), change the key features relating 

to the Services and we will make every reasonable effort to give you advance notice of such 

change(s). 

6. PROVISION OF THE SERVICES 

6.1 Services: We shall provide to you access to the Services. We warrant that: 

(a) we shall use our reasonable skill and care in providing the Services; 

(b) we have all necessary consents, rights and permissions to enter into, and perform 

our obligations under, these Terms; and 

(c) we shall comply with all applicable laws, statutes and regulations in relation to the 

exercise of our rights and performance of our obligations under this Agreement. 

6.2 Our role and responsibility: We will not be a party to, and subject to Clause 12.2, shall have 

no liability or responsibility for, any arrangements, agreements, discussions, meetings or 

other communications made between you and other Registered Users and all such 

arrangements and agreements are entirely at your own risk and shall be subject to any 

separate terms agreed between you and the relevant Registered User. Please note, we do 

not provide any facility on the Website for you to communicate with other Registered Users 

and any such communications shall at all times take place outside of the Website with no 

involvement from us. 

6.3 Appearance of the Website: The look-and-feel of the Website, and the way in which the 

Services and any Listed Property appears to Users, shall be decided by us at our absolute 

discretion. 

6.4 No warranty: We do not warrant that the Services will meet your individual requirements. 

We are not responsible for any connections, deliverables or services that we are not 

expressly stipulated to provide in these Terms. 

6.5 No guarantee: We do not warrant that the Services, your Account and/or the Website will 

be uninterrupted, error-free or secure from unauthorised access, or that they will meet your 

individual requirements. Whilst we use our reasonable endeavours to make the Services, 

your Account and the Website available, we shall not have any liability (subject to Clause 

12.2) if for any reason the Services, your Account or the Website are unavailable for any 

time or for any period. We make no warranty that your access to the Services, your Account 

or the Website will be uninterrupted, timely or error-free. Due to the nature of the Internet, 

this cannot be guaranteed. 

6.6 Improvements: We reserve the right, at any time, to carry out repairs, maintenance or 

introduce new facilities and functions in respect of all or any part of the Services and the 

Website. 
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6.7 Our responsibility: Except as specifically stipulated in these Terms, we shall not be 

responsible for providing or achieving any particular results or outcomes or within a 

particular time. 

6.8 Exclusions: Except where expressly stated in these Terms, we exclude all conditions, 

warranties, terms and obligations, whether express or implied by statute, common law or 

otherwise, to the fullest extent permitted by law in respect of the Services. 

7. YOUR OBLIGATIONS 

7.1 Correct information: By adding User Material to the Website, you warrant to us and other 

Users that the information you add is true, accurate, up-to-date and complete, is not 

misleading or otherwise deceptive. Where you are a Prospective Seller, you must 

complete the ‘house sale template’ which is available on the Website and must provide a 

valid and current Energy Performance Certificate (EPC) (except where you are not required 

to provide an EPC under applicable laws). Any property valuation given by you should be 

based on a genuine valuer report, an estate agent assessment or on similar property value in 

your area.  

7.2 Updating information: You are responsible for maintaining and updating User Material you 

add to the Website, and where you are a Prospective Seller, making sure that any listing on 

the Website for a Listed Property is true, accurate, up-to-date and complete, is not 

misleading or otherwise deceptive. If you: 

(a) provide false or incorrect information and/or content; 

(b) do not update changes to such information and/or content promptly; and/or 

(c) do not update us with information for the listing of your Listed Property if it 

changes; 

we reserve the right to terminate your use of the Website and your Account, and 

the Services in general, immediately and without notice to you. 

7.3 Restrictions on use: You shall not use the Services in any way which, or add any User 

Material to the Website which, in any respect: 

(a) breaches any law, statute, regulation or byelaw of any applicable jurisdiction; 

(b) is inaccurate, misleading or out-of-date; 

(c) is for anything other than your personal non-commercial use; 

(d) may be contrary to our interests; 

(e) is criminal, fraudulent or unlawful; 
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(f) is obscene, indecent, pornographic, profane, racist, vulgar, sexist, discriminatory, 

offensive, harmful, threatening, abusive, malicious, hateful, defamatory or 

derogatory; 

(g) is a misrepresentation; 

(h) infringes or breaches, or may infringe or breach, the Intellectual Property Rights or 

privacy or other rights of us or any third party; 

(i) is contrary to any rule or requirement that we stipulate; or 

(j) involves your use, delivery or transmission of any viruses, unsolicited 

communications, Trojan horses, trap doors, cancelbots, back doors, worms, easter 

eggs, time bombs or computer programming routines that are intended to 

damage, interfere with, surreptitiously intercept or expropriate any data, personal 

information or system.  

7.4 No automated access: You shall not use any automated means (such as scripts) to access 

the Services or your Account, or collect any information from the Website, unless we 

explicitly agree in writing in advance to allow you to do so. 

7.5 No linking: When you add User Material to the Website, you must not include any links 

(text, graphical or otherwise). 

7.6 No liability for your information: Subject to Clause 12.2, we shall not have any liability for 

information or content (including User Material) that you add to your Account or the 

Website which is in breach of any provision of these Terms or any applicable law. You 

warrant that any such contribution does comply with those standards, and you will be liable 

to us for any breach of that warranty. We have the right to disclose your identity to any third 

party who is claiming that any content posted or uploaded by you to the Website constitutes 

a violation of their Intellectual Property Rights, or of their right to privacy. You agree that the 

exclusive responsibility for the information relating to a Listed Property shall rest with the 

Registered User whom has made the listing for that Listed Property and that ultimately if 

you enter into an arrangement, agreement, meeting or other communication with that 

Registered User, the responsibility for doing so is yours alone. 

7.7 Our rights: We retain the right to, if we consider it to be appropriate: 

(a) immediately halt access to the Services; 

(b) prevent or restrict access to your Account, the Services and/or the Website; and/or 

(c) take any other action to preserve and protect the Website and/or restrict access to 

or availability of or remove any objectionable material, inaccurate listings or any 

other material or listings that is prohibited by these Terms; 

If we impose restrictions on you, you must not attempt to use the Services, your Account 

or the Website under any other name or user. 
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7.8 No moderation: We shall not monitor or pre-screen any User Material submitted by any 

Registered User on the Website, however we reserve the right, and have absolute 

discretion, but not an obligation, to remove, screen or edit any content (including User 

Material) that breaches these Terms or is otherwise objectionable. Without affecting any 

other provision of these Terms, we reserve the right to immediately remove any listings to 

which we object (including your use of Intellectual Property Rights) and/or if you are 

otherwise making inappropriate use of the Services contrary to the requirements of these 

Terms. 

7.9 No liability for third parties: Subject to Clause 12.2, we shall not have any liability for: 

(a) damage to, or viruses or other code that may affect, any computer equipment, 

software, data or other property as a result of your access to or use of the Services 

or the Website or you obtaining any material from, or as a result of using, the 

Services or the Website; or 

(b) the actions of third parties (including other Users’ of the Website and/or Services). 

7.10 Changes: We may change or update the Services, your Account and/or the Website and 

anything described in it or them without notice to you. 

7.11 No warranty on accuracy: When we provide information about Registered Users and/or 

Listed Properties that Prospective Sellers are trying to sell, we are dependent on data and 

information provided by them or on their behalf. As such, we do not warrant or represent 

and we exclude all liability in respect of (except as set out in Clause 12.2) the accuracy, 

completeness, currency, fitness for purpose or legality of any such data and information on 

or accessed via the Website or otherwise communicated to you (by email, by hard copy 

printout from the Website or otherwise) relating to such information. 

7.12 No warranty on compatibility: We do not guarantee nor do we give any assurance that the 

Website will be compatible with any hardware or software which you may use, or any User 

Material you provide to the Website. 

7.13 No impersonation: You shall not impersonate any person or use a name that you are not 

legally authorised to use. If you provide false or incorrect information or do not notify us of 

changes to your information or content immediately, we reserve the right to terminate your 

access to the Services, your Account and/or the Website without notice. 

7.14 Your responsibilities: You shall: 

(a) report any faults or suspected faults with or in the Services and/or the Website to 

us immediately upon discovery; 

(b) report to us any abuse of the Internet (including spam, hacking and phishing) that 

you consider to have taken place through the use of the Services and/or the 

Website by any person, and you shall include in such report as much information as 

you are able to provide to us relating to the type of abuse that you have witnessed; 
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(c) use your own login details for the Website and not impersonate any other person 

or adopt a false identity; 

(d) keep your password strictly confidential and secure, and immediately change your 

password if you know or suspect that any unauthorised third party becomes aware 

of your password or if you become aware of unauthorised use of your password or 

there is any other breach of security known or suspected by you; 

(e) maintain access to the Services through your Internet or telecoms service 

providers, and we are not responsible for any connections from your system to the 

Services; 

(f) be responsible for ensuring that you have the knowledge and expertise necessary 

to access and make use of the Services; 

(g) ensure that all User Material is suitable and prepared for use in conjunction with 

the Services; 

(h) promptly comply with our reasonable requests from time to time in connection 

with these Terms; and 

(i) ensure that the Services are sufficient and suitable for your purposes and meet 

your individual requirements. 

7.15 The Website is provided “as is”: The Website is provided on an "as is" basis without 

warranties of any kind, either express or implied, including, but not limited to, warranties of 

title or implied warranties of merchantability or fitness for a particular purpose, other than 

those warranties which are implied by and incapable of exclusion, restriction or modification 

under the laws of England and Wales. Any information, data, view or opinions provided by 

us on the Website are simply intended to be informative and are provided on an "as is" and 

"as available" basis. By accessing and using the Website you acknowledge that any reliance 

which you place on any information, data, views or opinions obtained from the Website will 

be entirely at your own risk. 

7.16 Linking to the Website: You shall not link to the home page of the Website or any other part 

of the Website (except where our express written permission has been given in advance, 

which we reserve the right to withdraw at any time and for any reason).  Further, the 

Website must not be framed on any other website.  

7.17 We are not an estate agency: The details of the Listed Properties available on the Website 

are provided to us by Registered Users for your information only. We do not in any way 

verify details of the Listed Properties provided to us and give no warranties or 

representations as to their accuracy or completeness. If you rely on these details, you do so 

at your own risk. Where you are a Prospective Buyer, we recommend that you check all 

details with the relevant Prospective Seller before making any decisions or taking any action 

with regard to a Listed Property advertised on the Website. 
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8. INTELLECTUAL PROPERTY RIGHTS  

8.1 We own the Website: We are the owner or the licensee of all Intellectual Property Rights in 

the Website (whether registered or unregistered), in the material published on it (except in 

relation to the User Material, which is dealt with in Clause 8.2), in any works arising in 

connection with the Website and/or the Services, and any URL and web-address that may be 

used by the Website, including in relation to a Listed Property. Those works are protected by 

copyright laws and treaties and other intellectual property laws around the world. All such 

rights are reserved. In addition: 

(a) all names, logos and related names, design marks and slogans used by us are 

trademarks or service marks of us or our licensees;  

(b) unless otherwise stated, the copyright, database rights and any other rights 

(including Intellectual Property Rights) in all information, data, text, photographs, 

images, graphics and materials on the Website, and the design, layout, “look-and-

feel” and appearance of the Website is owned by us or licensed to us by third 

parties. Any rights or licences of such materials not expressly granted by these 

Terms are reserved. 

8.2 Ownership of User Material: As between you and us, you shall retain ownership of all 

Intellectual Property Rights in any User Material you submit to us or the Website. You 

hereby waive your moral rights in such User Material and grant us a royalty-free, perpetual, 

irrevocable, assignable, sub-licensable, worldwide, non-exclusive right and licence to use, 

copy, modify, edit, adapt, translate, publish and distribute (in our absolute discretion) any 

such User Material submitted by you to us or the Website for any purpose whatsoever 

(including for display on the Website and for marketing and promoting the Website).  

8.3 Warranty as to User Material: It is your responsibility to make sure that you have all 

necessary rights and consents relating to your use of the User Material in conjunction with 

the Services. Further, you warrant that: 

(a) you have sufficient rights or licences in order to be able to submit any such User 

Material to us or to the Website, and for us and the Website to use the User 

Material in any ways intended for such use (as described in these Terms); and 

(b) in submitting any such User Material to us or to the Website or to any third party, 

you shall not in any way breach or infringe Clause 7.3.  

9. FEES 

9.1 Access to the Website Services is currently free of charge.  

9.2 If you wish to register for an Account and have access to the Account Services for the Initial 

Account Period, you shall pay to us the applicable Registration Fee. A separate Registration 

Fee shall be paid by you in addition for each and every Renewal Period (as set out in Clause 

4.8) (where applicable).  
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9.3 The applicable Registration Fee shall be paid by you in full and in cleared funds at the time of 

registering for an Account or where an Account is already registered and is renewed in 

accordance with Clause 4.8, at any time prior to the start of the relevant Renewal Period. 

We reserve the right, at our absolute discretion, to increase the Registration Fee at any time 

by giving you at least 30 days' notice in writing. Any such increase shall not take effect until 

the end of the then current Initial Account Period or the relevant Renewal Period (as the 

case may be).  

9.4 In addition to the Registration Fee, you shall also pay to us a Contact Fee for each of the 

following activities performed on the Website, on a per occurrence basis: 

(a) where you are a Prospective Seller, you obtain the contact details of a Prospective 

Buyer with whom you have been Matched in order to get in touch to discuss a 

potential sale;  

(b) where you are a Prospective Buyer, you obtain the contact details of a Prospective 

Seller whose Listed Property is advertised on the ‘open house’ page of the Website.  

9.5  The Contact Fee shall be payable and shall be paid by you in full and in clear funds on each 

and every occasion that any of the activities listed in Clause 9.4 are actioned. 

9.6 You shall pay all amounts due to us under these Terms by any payment method that we may 

stipulate from time to time. No payment shall be considered paid until we have received it in 

cleared funds in full. 

9.7 Your payment of all amounts due to us under these Terms shall be in the currency in force in 

England from time to time, and inclusive of VAT, unless stated otherwise. 

9.8 All Fees paid by you shall be non-refundable, except in circumstances where we are in 

breach of our obligations under this Agreement or as otherwise set out in Clause 11.3.  

9.9 If you do not make any payment to us when it is due, we reserve the right to terminate your 

use of the Website and your Account, and the Services in general, immediately and without 

notice to you (however we will give you an opportunity to correct your failure to pay first).  

10. DATA PROTECTION 

10.1 Please see our Privacy and Cookies Policy, which forms part of these Terms, for information 

as to how we use personal information that you provide to us through your use of the 

Services and the Website. 

11. TERMINATION 

11.1 Term: This Agreement will continue in force until either we or you close your Account. 

11.2 Consumer Contracts Regulations and Cooling Off Period: You can cancel your Account with 

us within 14 days of successfully registering for an Account in accordance with these Terms 

(this is known as the "cooling off period") without giving a reason. To exercise this right you 
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must inform us of this in writing to the address set out in Clause 1.1. You can use the 

cancellation form set out in the Appendix at the end of these Terms but it is not obligatory.  

11.3 Effect of Cancelling During the Cooling Off Period: By registering for an Account and 

agreeing to these Terms, this shall be taken to be your express request for us to make 

available to you the Account Services during the cooling off period referred to in Clause 11.2. 

If you cancel during the cooling off period in accordance with Clause 11.2, we will refund the 

Registration Fee received from you. If you have used the Account Services during the cooling 

off period, we will make a reasonable and proportionate deduction from any refund we give 

you to reflect your use of the Account Services during the cooling off period. To the extent 

that, in connection with your receipt of the Services, you have purchased the contact details 

of a Prospective Seller or Prospective Buyer (as the case may be) in accordance with these 

Terms and paid any Contact Fee(s), you shall not be entitled to a refund of any such Contact 

Fee(s) or the Registration Fee paid.  

11.4 Termination at any time: We may terminate this Agreement with immediate effect at any 

time by giving notice to you. In addition to your cancellation rights set out in Clause 11.2, 

you may terminate this Agreement with immediate effect at any time by closing your 

Account by using the functionality available within your Account. 

11.5 On termination: In the event that this Agreement is terminated: 

(a) you will cease to have access to the Services; and 

(b) the accrued rights, remedies, obligations and liabilities of us and you as at 

cancellation or termination shall not be affected, including the right to claim 

damages for any breach of these Terms which existed at or before the date of 

cancellation or termination. 

11.6 Post-termination: Termination of this Agreement shall not affect the coming into force, or 

continuance in force, of any provision which is expressly or by implication intended to come 

into or continue in force on or after such termination. 

12. LIMITATION OF LIABILITY 

12.1 Statutory rights: Nothing in these Terms (including this Clause 12) affects or limits your 

statutory rights (including the right to insist that the Services shall be provided to you using 

reasonable skill and care). 

12.2 What we do not exclude liability for: We shall not exclude or limit our liability for: 

(a) our fraud; or 

(b) death or personal injury caused by our negligence; or 

(c) any other liability which cannot be excluded or limited by applicable law. 
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12.3 What we are responsible for: If we fail to comply with these Terms, we are responsible for 

loss or damage you suffer that is a foreseeable result of our breach of these Terms or our 

negligence, but we are not responsible for any loss or damage that is not foreseeable. Loss 

or damage is foreseeable if they were an obvious consequence of our breach or if they were 

contemplated by you and us at the time we entered into this Agreement. 

12.4 Consumers only: We only provide the Services to you, as a consumer, for domestic and 

private use. You agree not to use the Services for any commercial, business or re-sale 

purpose, and, subject to Clause 12.2, we shall have no liability to you for any loss of profit, 

loss of business, business interruption, or loss of business opportunity. 

13. GETTING IN CONTACT 

13.1 If you wish to contact us in writing, or if any Clause in these Terms requires you to give us 

notice in writing, you can send this to us by hand, or by pre-paid post to our mailing address 

set out in Clause 1.1 (being International House, 61 Mosley Street, Manchester M2 3HZ) or 

by emailing us at info@house-matcher.com. We will confirm receipt of this by contacting 

you in writing. If we have to contact you or give you notice in writing, we will do so by email, 

by hand, or by pre-paid post to the address you provided to us when registering for an 

Account.  

13.2 If you have any queries in relation to our business and/or the Services, please visit the 

‘FAQ’s’ section on the Website as you may find this helpful.  

14. RETENTION OF RECORDS 

14.1 We shall keep a record of your use of the Services and these Terms until six years after 

termination of this Agreement. However, for your reference in future, we recommend that 

you print and keep a copy of these Terms and keep a record of your use of the Services. 

15. COMPLAINTS 

15.1 We value your satisfaction with the Website and the Services. You may contact us at any 

time by emailing us at info@house-matcher.com. We will try to address any concerns you 

may have as soon as reasonably possible and we will contact you when we receive any 

relevant enquiry or complaint from you. 

16. GENERAL 

16.1 Third party rights: A person who is not us or you shall not have any rights under or in 

connection with these Terms. 

16.2 Transfer by you: These Terms are personal to you. You may not assign, transfer, charge or 

otherwise encumber, create any trust over, or deal in any manner with, these Terms or any 

right, benefit or interest under them, nor transfer, novate or sub-contract any of your 

obligations under them, without our prior written consent (and we will not unreasonably 

withhold or delay our consent). 
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16.3 Transfer by us: We may transfer our rights and obligations under these Terms to another 

organisation, and we will always inform you if that happens, but this will not affect your 

rights or our obligations under these Terms. 

16.4 Waiver: If we fail to insist that you perform any of your obligations under these Terms, or if 

we do not enforce our rights against you, or if we delay in doing so, that will not mean that 

we have waived our rights against you and will not mean that you do not have to comply 

with those obligations. If we do waive a default by you, we will only do so in writing, and 

that will not mean that we will automatically waive any later default by you. 

16.5 Severance: Each of the provisions of these Terms operates separately. If any court or 

relevant authority decides that any of them are unlawful, the remaining provisions will 

remain in full force and effect. 

16.6 No partnership: Nothing in these Terms shall constitute a partnership or employment or 

agency relationship between us and you. 

16.7 Governing law: These Terms and any dispute or claim arising out of or in connection with 

them (including non-contractual disputes or claims) shall be governed by and construed in 

accordance with the laws of England and Wales. 

16.8 Jurisdiction: You submit to the exclusive jurisdiction of the English courts to settle any 

dispute or claim arising out of or in connection with these Terms or their subject matter or 

formation, except where, by law, such dispute or claim must be brought in the jurisdiction in 

which you are domiciled, or where the relevant law contains mandatory provisions that 

override such exclusive jurisdiction. 
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APPENDIX - 14 DAY CANCELLATION FORM 

You can use this form to cancel your Account under Clause 11.2 of the Agreement, but it is not 

obligatory. If you wish, you can simply contact us using the details below.  

To: House-Matcher.com Ltd, International House, 61 Mosley Street, Manchester M2 3HZ. 

I hereby give notice that I wish to cancel my Account with House-Matcher.com Ltd. 

Account number: 

Account start date: 

Name of User: 

Address of User: 

Signature of User (if notified on paper): 

Date: 

 

 


